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ASSESSMENT CENTERS 
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Olshfski, Dorothy F. and Robert B. Cunningham. 
Establishing assessment center validity: an examination of methodological and 
theoretical issues. Public personnel management, 15:85-98, Spring 1986. 
Descriptors: “Assessment centers--Administration / *Assessment centers-- 
Evaluation / *Assessment centers--Research. 
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Slaney, Robert B. and Ellen T. Lewis. 
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and follow-up study. Journal of vocational behavior, 28:97-108, April 1986. 
Descriptors: *Women--Career planning--Research. 
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6-6 
Bardack, Nadia R. and Francis T. McAndrew. 
The influence of physical attractiveness and manner of dress on success in a 


simulated personnel decision. Journal of social psychology, 125:777-778, 
December 1985. 


Descriptors: *Selection--Research / *Beauty, Personal--Research. 
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Daniel, Christopher. 
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tion. Public personnel management, 15:1-10, Spring 1986. 
Descriptors: *Selection--Methods--Research / *Equal opportunity in 
employment--Law and legislation. 








CAREER STAFFING (Cont'd) 
6-5 
Mondy, R. Wayne, Robert M. Noe and Robert E. Edwards. 
What the staffing function entails. Personnel, 63:55-58, April 1986. 
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6-12 
Bullock, R. J. and Donde Batten. 
It's just a phase we're going through: a review and synthesis of OD phase 


analysis. Group & organization studies, 10:383-412, December 1985. 
Descriptors: *Organization development-—~Research. 





6-13 
Davies, Don and Bart C. Kuypers. 
Group development and interpersonal feedback. Group & organization studies, 
10:184-208, June 1985. 
Descriptors: *Organization development--Research / *Group dynamics-—- 
Research / *Feedback (Psychology )--Research. 





6-14 
Devanna, Mary Anne, Laurie Michael Roth and Elizabeth Warren. 
Technology and the workplace: a success story. Career Center bulletin (Columbia 
University), 5:8-11, no. 3 1986. 
Descriptors: *Change, Organizational / *Technological change. 





6-15 
Eden, Dov. 
OD and self-fulfilling prophecy: boosting productivity by raising expectations. 
Journal of applied behavioral science, 22:1-13, no. 1 1986. 
Descriptors: “Organization development--Research / *Organizational 
effectiveness--Research / *Productivity improvement--Research. 








CHANGE, ORGANIZATIONAL (Cont'd) 
6-16 
Kaplan, Robert E. 
Is openness passe? Human relations, 39:229-243, March 1986. 
Descriptors: “Organization development--Research / *Organizational 
effectiveness--Research / *Organizational behavior--Research. 








6-17 
Ost, Edward. 
Pursuit of reality: the road to excellence. Personnel administrator, 31:51-54+, 
January 1986. 
Descriptors: “Change, Organizational. 





6-18 
Pascarella, Perry. 
Making change a way of life. Industry week, 229:59-60+, April 14, 1986. 
Descriptors: “Change, Organizational. 





CIVIL SERVICE, FEDERAL 
6-19 
Pollock, Michael A. 
Reagan's bombshell for civil servants: merit pay. Business week, p. 61, 
May 19, 1986. 
Descriptors: *Performance-based pay / *Performance management / Federal 
government. 








6-20 
Stahl, 0. Glenn and James J. McGurrin. 
Professionalizing the career service. Bureaucrat, 15:9-15, Spring 1986. 
Descriptors: *Civil service--Administration 7 *Civil service reform-- 
Evaluation / Federal government. 


6-21 Ie529 .Su3p 
Sugiyama, Shigeki J. 
Protecting the integrity of the merit system: a legislative history of the merit 
system principles, prohibited personnel practices and the Office of the Special 
Counsel. Office of the Special Counsel, U.S. Merit Systems Protection Board. 
Washington, 1985. 136 p. 
Descriptors: “Civil service--Rules and practice / *Personnel administration / 


*U.S. Merit Systems Protection Board--Law and legislation / Federal 
government. 








CIVIL SERVICE, FOREIGN 
6-22 
Kearney, Richard C. 
Spoils in the Caribbean: the struggle for merit-based civil service in the 
Dominican Republic. Public administration review, 46:144-151, March-April 1986. 
Descriptors: *Caribbean area--Civil service. 








6-23 
Owen, David. 
Public sector pay: justice without inflation. Public administration 
(Gt. Brit.), 64:1-11, Spring 1986. 
Descriptors: *Great Britain--Civil service / *Pay. 








CIVIL SERVICE, FOREIGN (Cont'd) 

6-24 

Putti, Joseph M. and Lee Song Kheun. 
Organizational climate-job satisfaction relationship in a public sector organiza- 
tion. International journal of public administration, 8:337-344, no. 3 1986. 


Descriptors: “Singapore--Civil service / *Job satisfaction research / 
*Organizations--Climate. 








CIVIL SERVICE, INTERNATIONAL 
6-25 
Reymond, Henri and Sidney Mailick. 
The international civil service revisited. Public administration review, 
46:135-143, March-April 1986. 
Descriptors: “Civil service, International / *International civil servants. 








COMMUNICATION 
6-26 
Abrams, Roni. 


Do you get what you ask for? Supervisory management, 31:32-34, April 1986. 
Descriptors: *Communication ; "Listening. 


6-27 
Kiechel, Walter, III. 


How to take part in a meeting. Fortune, 113:177-178+, May 26, 1986. 
Descriptors: “Meetings. 





6-28 
Lentz, Tony M. 


Communication difficulties in a large Federal agency. American behavioral 
scientist, 29:303-319, January-February 1986. 





Descriptors: *Commnication in management--Case studies / Federal government. 


COMPENSATION 
6-29 
Bache, John F. 
Merit increase programs--do we really pay for performance? Supervision, 
48:14-17, May 1986. 
Descriptors: *Performance-based pay. 





6-30 
Bernstein, Aaron. 


Comparable worth: it's already happening. Business week, p. 52+, 
April 28, 1986. 


Descriptors: *Pay rates--Case studies. 





6-31 
Crystal, Graef S. and Samel J. Silberman. 
Not-for-profit organizations need incentive compensation. Personnel, 63:7-8+, 
April 1986. 
Descriptors: *Incentive pay / *Performance-based pay / *Organizations, 
Nonprofit. 





COMPENSATION (Cont'd) 
6-32 
Gupta, Nina, G. Douglas Jenkins, Jr. and William P. Curington. 
Paying for knowledge: myths and realities. National productivity review, 
5:107-123, Spring 1986. 
Descriptors: Pay administration / *Pay systems / *Performance-based pay. 








6-33 
Haslinger, John A. 
Do flexible plans undermine cost containment? Pension world, 22:52+, May 1986. 
Descriptors: “Fringe benefits / *Insurance, Health / *Cafeteria compensation. 





6-34 
Saucier, Peter S. 
Affirmative action and the Equal Pay Act: between the devil and the deep blue 
sea. Employee relations law journal, 11:453-466, Winter 1985-86. 
Descriptors: *Pay rates--Law and legislation / *Pay rates--Cases. 





6-35 
Tharp, Charles G. 


ee annual incentives and individual performance. Personnel administrator, 
31:85-86+, January 1986. 
Descriptors: *Incentive pay / *Performance-based pay. 





COUNSELING 
-3 
Brown, Maurice. 
Counseling skills. S.A.M. advanced management journal, 51:32-35, Winter 1986. 


Descriptors: “Employee counseling / *Counseling / *Supervisors-- 
Responsibilities. 





6-37 
Fredrickson, Ronald H. 


Preparing the gifted and talented students for the world of work. Journal of 
counseling and development, 64:556-557, May 1986. 


Descriptors: *Youth--Counseling / *Exceptional students. 





DISCIPLINE 
-3 
Matejka, J. Kenneth, D. Neil Ashworth and Diane Dodd-McCue. 
Discipline without guilt. Supervisory management, 31:34-36, May 1986. 
Descriptors: “Discipline / *Supervisors--Responsibilities. 





ELECTRONIC DATA PROCESSING 
6-39 
Bowen, William. 
The puny payoff from office computers. Fortune, 113:20-24, May 26, 1986. 
Descriptors: *Computers / *Microcomputers / *Offices--Automation. 








ELECTRONIC DATA PROCESSING (C-nt'd) 
6-40 
Coombes, Todd S. 
Ten key elements of information systems productivity. Journal of systems 
management, 37:32-37, April 1986. 
Descriptors: *Information systems / *Productivity improvement. 








6-41 
Kliem, Ralph L. 


Overcoming user resistance to microcomputers. Administrative management, 
47:52-54, May 1986. 
Descriptors: “Change, Resistance to / *Microcomputers. 





6-42 
Osterman, Paul. 
The impact of computers on the employment of clerks and managers. Industrial 
and labor relations review, 39:175-186, January 1986. 
Descriptors: *Electronic data processing personnel / *Offices--Automation / 
"White collar workers. 





6-43 
Saunders, Carol Stoak. 
Impact of information technology on the information systems department. Journal 
of systems management, 37:18-24, April 1986. 
Descriptors: *Electronic data processing departments--Management / 
*Information systems / *Information theory. 





6-44 
Smeltzer, Larry R. 


The wrong way to automate the office. Personnel, 63:60-63, April 1986. 
Descriptors: *Offices--Automation. 


6-45 
Soderlund, Paul H. 


Controlling database costs through statistics. Journal of systems management, 
37:26-31, April 1986. 
Descriptors: *Data base management / *Data bases--Costs. 





EMPLOYEE CONDUCT 
6-46 
Strayer, Jacqueline F. and Sandra E. Rapoport. 
Sexual harassment, 2: limiting corporate liability. Personnel, 63:26-33, 
April 1986. 
Part 2 of two-part article. Part 1 appears in Personnel, 63:18-22+, April 
1986. 
Descriptors: *Harassment--Case studies / *Employers' liability / 
*Supervisors--Responsibilities / *Personnel policies. 








EMPLOYEE CONDUCT (Cont'd) 
6-47 
Thornton, B. Terry. 
Sexual harassment, 1: discouraging it in the work place. Personnel, 63:18-22+, 
April 1986. 
Part 1 of two-part article. Part 2 appears in Personnel, 63:26-33, April 
1986. 
Descriptors: “Harassment--Cases / *Personnel policies / *Supervisors-- 
Responsibilities. 





EMPLOYEE HEALTH AND MEDICAL CARE 
6-45 
The constitutional rights of AIDS carriers. Harvard law review, 99:1274-1292, 
April 1986. 
Descriptors: *Health, Employee--Law and legislation / *Public health--Law 
and legislation / *Public health--Cases / Chronic diseases--Law and 
legislation. 








6-19 
Glogow, Eli. 


Burnout and locus of control. Public personnel management, 15:79-83, Spring 

1986. 
Descriptors: *Stress, Psychological--Research / *Personnel officers / 
*Span of control. 





6-50 
High-tech hazards: an organizing packet. Ms., 14:79-81, March 1986. 


Contents: Reproductive risks, by Diana Hembree; Your right to know, by 
Joanne Edgar; Where to get help, by Toby Axelrod. 


Descriptors: “Environmental health--Information sources / *Health, Employee / 
*Occupational diseases. 


6-51 
Kelley, John M. and others. 


Winning with wellness programs. Management world, 15:10-14, April-May 1986. 
Descriptors: *Health benefit programs--Administration. 





6-52 

Krapfl, Mike. 
As AIDS hysteria spreads, so does need for cool-headed education. Occupational 
health & safety, 55:20-26, April 1986. 


Descriptors: “Health, Employee / “Health education / "Medical and physical 
examinations / *Chronic diseases. 








6-53 

AIDS and job discrimination. New York times, p. D2, April 15, 1986. 
Descriptors: *Health, Employee--Cases / *Discrimination--Cases / *Removal-- 
Cases / *Insurance, Health--Cases / *Chronic diseases--Cases. 








EMPLOYEE HEALTH & MEDICAL CARE (Cont'd) 
6-54 e568 .R32r 
Review of part 67 of the Federal Air Regulations and the medical certification of 
civilian airmen, submitted to the Federal Aviation Administration by the American 
Medical Association. Chicago: AMA, 1986. 1 v. 
Not available for interlibrary-loan. 
Descriptors: “Medical and physical examinations / "Health, Employee-- 
Standards / *Airplane pilots / *U.S. Federal Aviation Administration-- 
Rules and practice. 











6-55 
Spake, Amanda. 
A new American nightmare? Ms., 14:35-38+, March 1986. 
Descriptors: “Health, Employee / *Environmental health / "Occupational 
diseases--Case studies / "Occupational diseases--Cases / Chemical workers. 


6-56 
Starr, Larry M. and Steve Waymaster. 


Complete CPR training is an important objective at the worksite. Occupational 
health & safety, 55:79-81+, April 1986. 

CPR = cardiopulmonary resuscitation. 

Descriptors: “Health, Employee / *Health education. 








6-57 

Stewart, Gordon. 
With a little innovation, health promotion need not be costly. Occupational 
health & safety, 55:84+, April 1986. 


Descriptors: “Health, Employee / “Preventive health services / *Physical 
fitness. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
6-55 
Abram, Morris B. 
Affirmative action: fair shakers and social engineers. Harvard law review, 
99:1312-1326, April 1986. 
Descriptors: “Equal opportunity in employment--Evaluation / *Affirmative 
action--Evaluation / *Civil rights. 








6-59 
Kennedy, Randall. 
Persuasion and distrust: a comment on the affirmative action debate. Harvard 
law review, 99:1327-1346, April 1986. 
Descriptors: “Equal opportunity in employment--Evaluation / *Affirmative 
action--Evaluation / *Civil rights. 


6-60 
Keotahian, Avak. 
National origin discrimination in employment: do plaintiffs ever win? Employee 
relations law journal, 11:467-492, Winter 1985-86. 
Descriptors: *National origin discrimination--Cases / *Discrimination--Cases. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-61 
Monroe, Robert A. 
How to chart the right career path: equal employment opportunities. Vital 
speeches of the day, 52:407-409, April 15, 1986. 
Descriptors: *Equal opportunity in employment--Evaluation / *Afro-Americans-- 
Discrimination--Evaluation / "Minority groups--Discrimination--Evaluation. 








ETHICS 
6-62 
Huntley, Steve, Kathryn Johnson and Patricia A. Avery. 
"Revolving door' furor. U.S. news & world report, 100:27-29, May 12, 1986. 
Descriptors: “Ethics / *Political ethics / "Conflict of interest / Federal 
government. 





6-63 BF16.4 .K26e 
Keith-Spiegel, Patricia. 
Ethics in psychology: professional standards and cases, by Patricia 
Keith-Spiegel and Gerald P. Koocher. New York: Random; Hillsdale, N.J.: 
Distributed by Lawrence Erlbaum Assoc., 1985. 494 p. 
Descriptors: Professional ethics / *Psychology--Research / *Psychology-- 
Study and teaching. 





6-64 
Tighten conflict-of-interest laws? U.S. news & world report, 100:32, April 28, 
1986. 
Interview with Fred Wertheimer, President of Common Cause, and David Martin, 
Director, Office of Government Ethics, U.S. Office of Personnel Management. 
Descriptors: *Political ethics / *Conflict of interest--Law and legislation / 
Federal government. 





EXECUTIVES 
6-65 
Jones, Edward W., Jr. 
—— managers: the dream deferred. Harvard business review, 64:84-93, May-June 
1956. 
Descriptors: *Afro-American executives / *Minority group executives / 
*Execut ives--Promotion. 





6-66 Te124.5 .Plls 
Pace, Richard Clement. 
The senior executive service in the Federal government: a study and critique. 
Ann Arbor, Mich.: University Microfilms, 1985. 63 p. Thesis (M.A.)--New York 
University, 1985. 
Descriptors: “Senior executive service--Administration--Evaluation / 
*Executives--Recruitment / Federal government. 





6-67 Te124.5 .P37s 
Peng, Thomas Ching-Peng. 
Support for the senior executive service and motivational changes among Federal 
executives. Ann Arbor, Mich.: University Microfilms, 1985. 178 p. Thesis 
(D.P.A.)--University of Georgia, 1985. 
Descriptors: “Senior executive service / *Executives--Motivation / *Employee 
attitudes / Federal government. 








EXECUTIVES (Cont'd) 
oC” 
Sylvia, Ronald D. and Kathleen M. Sylvia. 
An empirical investigation of the impacts of career plateauing. International 
journal of public administration, 8:227-241, no. 3 1986. 
Descriptors: *Executives--Promotion--Research / *Employee attitudes / 
*Job satisfaction research. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS 

6-69 

The best managers play hunches. U.S. news & world report, 100:52, May 12, 1986. 
Interview with Roy Rowan, author of The Intuitive Manager, 1986. 
Descriptors: “Zxecutives--Characteristics / *Executives--Abilities / 
*Creative thinking. 











6-70 
Boss, Re. Wayne and Leslee S. Boss. 
The chief executive officer and successful OD efforts. Group & organization 
studies, 10:365-382, December 1985. 
Descriptors: *Executive effectiveness--Research / *Organization development-- 
Research. 





6-71 
Feldman, Steven P. 
Culture, charisma, and the CEO: an essay on the meaning of high office. 
Human relations, 39:211-228, March 1986. 
Descriptors: *Executives--Abilities--Case studies / *Organizations--Climate-- 
Research. 





6-72 
Howard, John H. 
Hardiness: a neglected trait in management success. Business quarterly, 
50:31-36, Winter 1985-86. 
Descriptors: *Executives--Characteristics / *Executive effectiveness / 
*Executives--Health. 





6-73 
Kiechel, Walter, III. 
The happiest executives. Fortune, 113:297+, April 28, 1986. 
Descriptors: *Executives--Characteristics. 


6-74 

McComas, Maggie. 
Atop the Fortune 500: a survey of the C.E.0.s. Fortune, 113:26-31, April 28, 
1986. 


Descriptors: *Executives--Characteristics. 


6-75 
Pascarella, Perry. 
Snapping out of the organizational trance. Industry week, 229:53-54+, April 28, 
1986. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
*Change agents. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-76 
Siedman, Eileen. 
The human administrator. Bureaucrat, 15:51-54, Spring 1986. 
Descriptors: *Executives--Abilities / "Executive effectiveness. 





6-77 
Treece, James B. and Leslie Helm. 
The company man may be an endangered species. Business week, p- 57, May 12, 
1986. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / *Japan. 





EXECUTIVES-—COMPENSATION 
6-75 
Byrne, John A. 
Executive pay: how the boss did in '85. Business week, p. 48-52+, May 5, 1986. 


Descriptors: “Executive compensation--Case studies / *Executives--Pay--Case 
studies. 








6-79 

Forbes, Daniel. 
New incentives for division managers. Dun's business month, 127:34-35, February 
1986. 


Descriptors: "Executive compensation / *Executives--Fringe benefits / 
*Financial incentives. 





EXECUTIVES-—RECRUITMENT 

6-80 

Reibstein, Larry. 
Offers and counteroffers: attitudes change in executive-search game. 
Wall Street journal, p. 31, May 5, 1986. 








Descriptors: *Executives--Recruitment. 


6-81 
Thompson, Jacqueline. 
Anatomy of an executive search. Management review, 75:55-59, May 1986. 
Descriptors: *Executives--Recruitment--Case studies. 





EXECUTIVES--RESPONSIBILITIES 
6-82 
Barnard, Janet. 
Managerial obsolescence: how to keep it from happening to you. Supervisory 
management, 31:15-18, April 1986. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities. 





EXECUTIVES--TRAINING 
6-53 
Elgood, Chris. 
Games managers play. Supervisory management, 31:2-7, April 1986. 
Descriptors: *Executives--Training--Methods / "Management games. 











EXECUTIVES--TRAINING (Cont'd) 
6-84 


Maidment, Fred. 
University-based executive education programs: a peer evaluation. Personnel 
administrator, 31:117-118, February 1986. 
Descriptors: *Executives--Training--Evaluation / "Management development-- 
Evaluation. 








6-85 
Overly, James E. 
"People management’: how do U.S. corporations develop executive talent? 
State (U.S. Department of State newsletter), p. 2-8, April 1986. 
Descriptors: *Management development--Case studies / *Executives-- 
Evaluation--Case studies. 


HANDICAPPED 
6-3 —~C~S 


Allard, Henry S. and Greg Jarboe. 


Removing barriers in the electronic workplace. Personn2l administrator, 
31:65-68+, February 1986. 


Descriptors: “Physically handicapped--Employment / *Blind--Employment. 





6-87 


Government and industry: on jobs for the severely disabled. Government 
executive, 18:38-39, April 1986. 


Descriptors: *Physically handicapped--Employment / Federal government. 


HOURS OF WORK 
6-88 
Kopelman, Richard E. 
Alternative work schedules and productivity: a review of the evidence. 
National productivity review, 5:150-165, Spring 1986. 
Descriptors: "Flexible working hours--Evaluation / *Shorter workweek-- 
Evaluation. 








6-89 
Thomas, Edward G. 
Flexible work keeps growing. Management world, 15:43-45, April-May 1986. 
Descriptors: “Flexible working hours / *Job sharing. 





INTERVIEWING 
6-90 
King, Alice Gore. 
How to interview job applicants. Supervisory management, 31:37-43, April 1986. 
Descriptors: *Interviewing / *Supervisors--Responsibilities. 








JOB SATISFACTION 
6-91 
Blau, Judith R., Stephen C. Light and Mitchell Chamlin. 
Individual and contextual effects on stress and job satisfaction. Work and 
occupations, 13:131-156, February 1986. 
Descriptors: *Job satisfaction research / *Stress, Psychological--Research. 








JOB SATISFACTION (Cont'd) 
6-92 
Eichar, Douglas M. and John L. F. Thompson. 
Alienation, occupational self-direction, and worker consciousness. Work and 
occupations, 13:47-65, February 1986. 
Descriptors: *Job satisfaction research / *Alienation--Research. 





6-93 
McGuire, Jean B. and Joseph R. Liro. 
Flexible work schedules, work attitudes, and perceptions of productivity. 
Public personnel management, 15:65-73, Spring 1986. 
Descriptors: *Job satisfaction research / *Flexible working hours-- 
Research / *Productivity improvement--Research. 





6-94 
Martin, Jack K. and George A. Miller. 
Job satisfaction and absenteeism: organizational, individual, and job-related 
correlates. Work and occupations, 13:33-46, February 1986. 
Descriptors: *Job satisfaction research / *Absenteeism causes--Research. 





6-95 
Mottaz, Clifford. 
Gender differences in work satisfaction, work-related rewards and values, and 
the determinants of work satisfaction. Human relations, 39:359-378, April 1986. 
Descriptors: *Job satisfaction research. 





JOB SEARCH 
9 

Atwater, Maxine H. 
The job interview: looking behind the questions. Federal career insights, 
2:6-7, January 1986. 





Descriptors: *Job search / *Interviewing. 


6-97 
Atwater, Maxine H. 


Turning an opportunity into a job offer. Federal career insights, 2:6+, May 
1986. 


Descriptors: *Job search / *Interviewing. 





6-98 
Bewayo, Edward D. 


What employees look for in first and subsequent employers. Personnel, 63:49-54, 
April 1986. 
Descriptors: *Job search / *Employee attitudes. 


6-99 

Filippone, Sebastian. 
HUD success may lead to government-wide employee job fairs. Federal career 
insights, 2:1-3, May 1986. 


Descriptors: *Job search / *Employee outplacement / Federal government. 








LABOR-MANAGEMENT RELATIONS 

6-100 Ie623 .AsTa 

Assignment and scheduling provisions in Federal labor agreements, prepared by the 
U.S. Office of Personnel Management, Office of Employee, or, and Agency Rela- 
tions. Springfield, Va.: NTIS, 1985. 33 p. (OPM/ELAR 85-3) (PB86-169430) 


Descriptors: “Collective labor agreements / “Work assignment / “Hours of 
work / "Scheduling / Federal government. 





6-101 
Budd, Marybeth. 
Know your labor agreement. Federal career insights, 2:4-5, May 1986. 
Descriptors: "Contracts / *Collective labor agreements / Federal government. 





6-102 
Dalton, Dan R. and William D. Tudor. 
Attitude-behavior truncation in union stewards. Journal of social psychology, 
125:709-714, December 1985. 
Descriptors: *Union stewards--Attitudes. 





6-103 
Gould, William B., IV. 
Fifty years under the National Labor Relations Act: a retrospective view. 
Labor law journal, 37:235-243, April 1986. 
Descriptors: *“Labor-management relations--Law and legislation--History. 





6-104 Ie621 .P96p No. 63 
International Personnel Management Association. 
Labor-management cooperation in the public service: an idea whose time has 
come, by Jerome T. Barrett. Washington, 1985. 72 p. (Public employee 
relations library no. 63) 
Descriptors: *Labor-management relations / “Bargaining impasse procedures / 
Federal government. 





6-105 
Langley, Dorothy A. 
How to represent your client agency in an adverse action before the MSPB. 
Federal Bar news & journal (Federal Bar Association), 33:27-31, January 1986. 
Descriptors: “Adverse actions / *U.S. Merit Systems Protection Board-- 
Rules and practice / Federal government. 





6-106 
Mitchell, Daniel J. B. 
Concession bargaining in the public sector: a lesser force. Public personnel 
management, 15:23-40, Spring 1986. 
Descriptors: *Collective bargaining--Research / Federal government. 





6-107 

Moore, Thomas S. 
Are women workers “hard to organize"? Work and occupations, 13:97-111, February 
1986. 


Descriptors: *Union organizing--Research / *Women--Employment--Research. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-105 
Myers, Howard N. 
The ever changing labor-management environment. Labor law journal, 37:250-255, 
April 1986. 


Descriptors: *Labor-management relations--Cases. 








6-109 
Pollock, Michael A. 
Pink-collar workers: the next rank and file? Business week, p. 116+, 
February 24, 1986. 
Descriptors: *Union organizing / *Women--Employment. 





6-110 
Shaw, G. Jerry and William Bransford. 
The unions’ role in management decisions. Federal career insights, 2:2-3, 
January 1986. 
Descriptors: *Labor-management relations / *Managerent rights / Federal 
government. 





6-111 Ie623 .Un35nd 1985 
U.S. Office of Personnel Management. 
Negotiability determinations by the Federal Labor Relations Authority (FLRA): 


an 11, 1979 to January 1, 1985, by the Office of Employee, Labor and Agency 
Relations, Ts BT p. COELAR 523) 


Descriptors: “Scope of bargaining--Decisions / *U.S. Federal Labor 
Relations Authority / Federal government. 





LABOR TURNOVER 
6-112 
Dalessio, Anthony, William H. Silverman and John R. Schuck. 





Paths to turnover: a re-analysis and review of existing data on the Mobley, 
Horner, and Hollingsworth turnover model. Human relations, 39:245-263, March 
1986. 


Descriptors: “Labor turnover--Research / *Labor turnover causes--Research. 





LEADERSHIP 
6-113 
Al-Gattan, Abduhl-Rahim A. 


Test of the path-goal theory of leadership in the mltinational domain. 
Group & organization studies, 10:429-445, December 1985. 
Descriptors: *Leadership theory--Research / *Overseas management--Research. 





6-114 
Baker, Douglas D. and Daniel C. Ganster. 
Leader communication style: a test of average versus vertical dyad linkage 
models. Group & organization studies, 10:242-259, September 1985. 
Descriptors: *Leadership--Research / *Communication--Research. 








LEADERSHIP (Cont'd) 
-115 
Daniel, Thoms L. 
Managerial behaviors: their relationship to perceived organizational climate in 
a a company. Group & organization studies, 10:413-428, December 
1955. 
Descriptors: *Leadership style--Research / *Organizations--Climate--Research. 





6-116 
Jones, Robert E. and Charles S. White. 
Relationships among personality, conflict resolution styles, and task effective- 
ness. Group & organization studies, 10:152-167, June 1985. 
Descriptors: *Leadership style--Research / *Executive effectiveness-- 
Research / *Conflict resolution--Research. 





6-117 
Peterson, Mark F. 
Experienced acceptability: measuring perceptions of dysfunctional leadership. 
Group & organization studies, 10:447-477, December 1985. 
Descriptors: *Leadership--Research / *Subordinates' appraisals--Research. 





LEAVE 
6-116 
Dana, Carol. 
Taking time for a leave of absence. Washington post, p. C5, April 29, 1986. 
Descriptors: “Leave of absence / *Sabbatical leave. 





6-119 

The ins and outs of furloughs. Federal career insights, 2:3, May 1986. 
Descriptors: *Leave without pay / *Adverse actions / *Employee rights / 
Federal government. 





MANAGEMENT 
6-120 
Altier, William J. 
Task forces--an effective management tool. Sloan management review, 27:69-76, 
Spring 1986. 
Descriptors: "Management methods / *Task forces. 





6-121 
Atkinson, Keith. 
Intrapreneurs: fostering innovation inside the corporation. Personnel 
administrator, 31:43-46+, January 1986. 
Descriptors: *Innovation--Case studies. 





6-122 
Brache, Alan. 
Strategy and the middle manager. Training, 23:30-32+, April 1986. 
Descriptors: *Middle management 7 "Middle managers--Responsibilities / 
"Middle managers--Training. 





MANAGEMENT (Cont'd) 
6-123 
Dunleavy, Patrick. 
Explaining the privatization boom: public choice versus radical approaches. 
Public administration (Gt. Brit.), 64:13-34, Spring 1986. 
Descriptors: *Management methods / *Bureaucracy / *Great Britain. 





6-124 
Hensey, Melville. 
Consulting patterns of successful managers. Supervisory management, 31:32-33, 
May 1986. 
Descriptors: *Leadership style / *Participative management. 





6-125 
Kanter, Jerome. 


The role of senior management in MIS. Journal of systems management, 37:10-17, 
April 1986. 


Descriptors: “Management information systems / *Executives--Abilities. 





6-126 
Kanter, Rosabeth Moss. 
Toward the world's best corporate conference. Management review, 75:7-9, 


May 1986. 


Descriptors: *Conferences / *Meetings. 





6-127 

Murray, Thomas J. and Daniel Forbes. 
Where have all the middle managers gone? Dun's business month, 127:31-34, 
May 1986. 


Descriptors: *Middle managers. 





6-128 
Nolan, Joseph and David Nolan. 


The path to social responsibility. Across the board, 23:54-58, May 1986. 
Descriptors: *Industry--Social aspects. 





6-129 

Obdyke, Louis K., IV. 
Employee intoxication and employers’ liability. Personnel administrator, 
31:109-110+, February 1986. 


Descriptors: *Employers' liability / *Alcoholic employees--Law and 
legislation. 





6-130 
Patterson, William Pat. 
Unease in the electronic office. Industry week, 229:51+, April 14, 1986. 


Descriptors: *Offices--Automation / *Change, Organizational / *Change, 
Resistance to. 








MANAGEMENT (Cont'd) 

6-131 

Tjosvold, Dean. 
Constructive controversy: a key strategy for groups. Personnel, 63:39-44, 
April 1986. 


Descriptors: *Decision-making--Group method / *Group conflict / *Conflict 
resolution. 


6-132 
Turner, Arthur. 
The planning process: human problems and solutions. Optimum (Canada), 16:7-23, 
no. 3 1985. 
Descriptors: *Planning--Administration / *Organizational behavior. 


MOBILITY 
6-133 
Howell, Frank M. and William A. Reese. 
Sex and mobility in the dual economy: from entry to midcareer. Work and 
occupations, 13:77-96, February 1986. 
Descriptors: *Mobility, Occupational--Research / *"Women--Employment / 
*Women--Career planning. 


MOTIVATION 
-13 
Engel, Paul G. 
Creating commitment. Industry week, 229:45, April 28, 1986. 
Descriptors: *Motivation. 





6-135 
Kafka, Vincent W. 


A new look at motivation--for productivity improvement. Supervisory management, 
31:19-24, April 1986. 
Descriptors: *Motivation / *Hierarchy of needs / *Productivity improvement. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-136 
Fitzgerald, Louise F. and Samuel H. Osipow. 
An occupational analysis of counseling psychology: how special is the 
specialty? American psychologist, 5:535-544, May 1986. 
Descriptors: *Counselors--Responsibilities--Research / *Counselors-- 
Characteristics--Research / *Psychotherapy / Job analysis. 








6-137 
Hartman, Bruce W., Dale R. Fuqua and Steve J. Jenkins. 
The reliability/generalizability of the construct of career indecision. Journal 
of vocational behavior, 28:142-148, April 1986. 
Descriptors: *Occupational choice--Research. 





6-138 1e438.5 .H71m 
Holland, John L. 
Making vocational choices: a theory of vocational personalities and work 
environments. 2d ed. Englewood Cliffs, N.J.: Prentice-Hall, 1985. 211 p. 
Descriptors: *Occupational choice--Theory / *Vocational counseling--Methods. 











OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
6-139 
McDonald, Joan C. 
Changing careers within government. Federal career insights, 2:1+, January 1986. 
Descriptors: “Career opportunities / *Federal employees--Career 
opportunities / "Second careers / Federal government. 








6-140 
Subich, Linda Mezydlo and others. 
Occupational perceptions of males and females as a function of sex ratios, 
oonery and availability. Journal of vocational behavior, 28:123-134, April 
1986. 
Descriptors: "Role perception--Research / *Occupational choice--Research. 





6-141 

Swanson, Jane L. and Jo-Ida C. Hansen. 
A clarification of Holland's construct of differentiation: the importance of 
score elevation. Journal of vocational behavior, 28:163-173, April 1986. 


Descriptors: “Occupations and occupational choice--Research / *Tests, 
Vocational interest--Research. 





OLDER WORKER 
6-142 
Fredian, Alan J. 
Managing the older worker in the Federal service. Federal Managers quarterly 
(Federal Managers Association), 4:2-5, April 1986. 
Descriptors: *Older worker--Characteristics / *Older worker--Utilization / 
Federal government. 








ORGANIZATIONAL BEHAVIOR 
6-143 
Gehrman, Douglas B. 
The deregulated employee. Personnel administrator, 31:35-38+, January 1986. 
Descriptors: “Organizational behavior--Case studies / *Change, 
Organizational--Case studies. 








6-144 
Ingram, Larry C. 
In the crawlspace of the organization. Human relations, 39:467-486, May 1986. 
Descriptors: *Organizational behavior--Research / *Organizational 
commitment--Research / *Role conflict--Research. 





6-145 
Moorhead, Gregory and John R. Montanari. 
An empirical investigation of the groupthink phenomenon. Human relations, 
39:399-410, May 1986. 
Descriptors: *Group dynamics--Research / *Decision-making--Group method-- 
Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
6-146 
Myerson, Paul and Robert D. Hamilton, III. 
Matching corporate culture and technology. S.A.M. advanced management journal, 
51:8-13, Winter 1986. 
Descriptors: “Organizational behavior / “Technology / "Change, 
*Organizational. 








6-147 
Payne, Stephen L. and Bernad F. Pettingill. 


Coping with organizational politics. Supervisory management, 31:28-31, April 
1986. 
Descriptors: *Organizational behavior / *Power (Social sciences). 





6-148 
Price, Kenneth H. 


Problem-solving strategies: a comparison by problem-solving phases. Group & 
organization studies, 10:278-299, September 1985. 
Descriptors: *Problem solving--Group method--Research. 





6-149 
Ryan, Alan G. and Marshall A. Nay. 
An adaptive role strategy: one technique for studying participants’ role in 


_— organizations. Group & organization studies, 10:300-319, September 
1985. 


Descriptors: *Role perception--Research / *Organizational behavior--Research. 





6-150 
Schaeffer, Dorothy. 
Are cliques a headache? Supervision, 48:6-8, May 1986. 


Descriptors: *Organizational behavior / *Informal organization. 


6-151 
Schnake, Mel E. and Daniel S. Cochran. 
Effect of two goal-setting dimensions on perceived intraorganizational conflict. 
Group & organization studies, 10:168-183, June 1985. 
Descriptors: “Conflict, Organizational--Research / *Goal setting--Research. 





6-152 

Wilson, David C. and others. 
Breaking the bounds of organization in strategic decision making. Human 
relations, 39:309-332, April 1986. 
~~ Descriptors: *Decision-making--Case studies. 


ORGANIZATIONS 
6-153 
Aranya, Nissim, Talma Kushnir and Aharon Valency. 
Organizational commitment in a male-dominated profession. Human relations, 
5:433-448, May 1986. 
Descriptors: *Organizational commitment--Research / *Job satisfaction 
research / *Professional employees--Attitudes. 











ORGANIZATIONS (Cont'd) 
6-154 Id72.9 .H19u 
Handy, Charles B. 
Understanding or izations. 3rd ed. Harmondsworth, England; New York: 
Penguin, 1955. fet De. 
Descriptors: “Organizations / “Organizational behavior / "Management / 
*Leadership. 








6-155 
Lerner, Allan W. 
Ambiguity and organizational analysis: the consequences of micro versus macro 
conceptualization. Administration & society, 17:461-479, February 1986. 
Descriptors: *Organizational analysis--Research. 





6-156 
Paolillo, Joseph G. P., John H. Jackson and Peter Lorenzi. 
Fusing goal integration. Human relations, 39:385-398, May 1986. 
Descriptors: *Organizational commmitment--Research / *Goals--Research. 





6-157 

Reynierse, James H. and John B. Harker. 
Measuring and managing organizational culture. Human resource planning, 
9:1-8, no. 1 1986. 


Descriptors: *Organizations--Climate--Research / *Organizational analysis-- 
Research. 





6-158 
Senn, Larry. 
Corporate culture. Management world, 15:16-18, April-May 1986. 
Descriptors: *Organizations--Climate. 





6-159 
Smith, George David. 


Why = can't affort to ignore the past. Across the board, 23:12-19+, 
May 1986. 





Descriptors: *Organizations--History / *Corporations--History / 
*Historiography. 


OVERSEAS PERSONNEL 
6-160 
Five years after the Act: the fate of the Service. Foreign Service journal, 
63:19-24, February 1986. 
Descriptors: *Diplomatic and consular service--Law and legislation / 
*Foreign service officers--Personnel policies--Law and legislation / Federal 
government. 








6-161 
Gajek, Marion and Monica M. Sabo. 
The bottom line: what HR managers need to know about the new expatriate regula- 
tions. Personnel administrator, 31:87-92, February 1986. 
Descriptors: *Overseas personnel--Personnel policies. 








OVERSEAS PERSONNEL (Cont'd) 
6-162 
Lamberty, Gerald P. 
An act of suicide. Foreign Service journal, 63:25, February 1986. 
Descriptors: “Diplomatic and consular service--Law and legislation / 


"Foreign service officers--Personnel policies--Law and legislation / Federal 
government. 








6-163 
Miller, Edwin L. and others. 
The relationship between the global strategic planning process and the human 
resource management function. Human resource planning, 9:9-23, no. 1 1986. 
Descriptors: “Overseas employees--Training / *Overseas executives--Training. 





PARTICIPATIVE MANAGEMENT 
6-164 
Crosby, Bob. 
Employee involvement: why it fails, what it takes to succeed. Personnel 
administrator, 31:95-96+, February 1986. 
Descriptors: *Participative management--Evaluation. 








6-165 
Elvins, Jane P. 
Communication in quality circles: members' perceptions of their participation 
and its effects on related organizational communication variables. Group & 
organization studies, 10:479-507, December 1985. 
Descriptors: *Quality circles--Research / *Participative management-- 
Research / *Comminication in management--Research. 





6-166 
Fitz-enz, Jac. 


White-collar effectiveness. Part 1: The employees’ side. Management review, 
Descriptors: *Participative management--Case studies. 





6-167 

Miewald, Robert D. and John C. Comer. 
Complaining as participation: the case of the ombudsman. Administration & 
society, 17:481-499, February 1986. 


Descriptors: “Participative management--Methods / *Ombudsman--Utilization-- 
Research. 





6-168 
Richmond, William L. and Daniel L. Reynolds. 
The Fair Labor Standards Act: a potential legal constraint upon quality circles 
and other employee participation programs. Labor law journal, 37:244-249, April 
1986. 
Descriptors: *Participative management--Cases / *Labor-management relations-- 
Law and legislation. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
6-169 
Shea, Gregory P. 
Quality circles: the danger of bottled change. Sloan management review, 
27:33-46, Spring 1986. 
Descriptors: *Quality circles--Evaluation / *Quality circles--Administration. 








6-170 
Steel, Robert P. and Guy S. Shane. 


Evaluation research on quality circles: technical and analytical implications. 
Human relations, 39:449-66, May 1986. 
Descriptors: *Quality circles--Research. 





6-171 
Tjosvold, Dean. 
Dynamics within participation: an experimental investigation. Group & 
organization studies, 10:260-277, September 1985. 
Descriptors: *Participative management--Research / *Group dynamics-- 
Research / *Decision-making--Group method--Research. 





PERFORMANCE EVALUATION 
6-172 
Rarick, Charles and Gerald Baxter. 
Behaviorally Anchored Rating Scales (BARS): an effective performance appraisal 
approach. S.A.M. advanced management journal, 51:36-39, Winter 1986. 
Descriptors: *Performance evaluation--Administration / *Performance 
evaluation--Methods. 








PERFORMANCE MANAGEMENT 
6-173 
Colvard, James E. 
Cutout: the ultimate cutback management. Bureaucrat, 15:6-8, Spring 1986. 
James E. Colvard is Management Adviser to the Director, U.S. Office of 
Personnel Management. 


Descriptors: *Personnel administration / *Management methods / *Employee 
outplacement / Federal government. 





6-174 HF5549.5 .RSEf3e 
Effects of restructured compensation system on salaries of technicians, 1980 to 
1984: management report V, prepared by Research and Demonstration Staff, Office 
VV Management, U.S. Office of Personnel Management. Washington, 
19 . 
lve 
Fifth of a series of reports concerning the status of OPM's external evalua- 
tion of the Navy Personnel Management Demonstration Project, Naval Ocean Systems 
Center, San Diego, California, and the Naval Weapons Center, China Lake, 
California. 
Descriptors: *Personnel administration--Case studies / *Performance-based 
pay--Case studies / *Technicians--Pay / *Performance evaluation--Case 
studies / Federal government. 

















PERFORMANCE MANAGEMENT (Cont'd) 

6-175 HF5549.5 »RSN22n 

Navy Personnel Management Demonstration Project: the effects of performance-based 
pay on employee attitudes: management report IV, prepared by the Research and 
Demonstration Staff, Office of Performance Management, U.S. Office of Personnel 
Management. Washington, 1985. 1 v. 

Fourth of a series of reports concerning the status of OPM's external evalua- 
tion of the Navy Personnel Management Demonstration Project, Naval Ocean Systems 
Center, San Diego, California, and the Naval Weapons Center, China Lake, 
California. 

Descriptors: “Personnel administration--Case studies / *Performance-based 

pay--Case studies / *Performance evaluation--Case studies / Pay / Scientists / 

Engineers / Employee attitudes / Federal government. 











PERSONNEL ADMINISTRATION 
6-176 
Messer sees need for human resource managers to broaden their base of knowledge. 
Personnel administrator, 31:59-60+, February 1986. 
Interview with Richard J. Messer, President of the American Society for 
Personnel Administration. 
Descriptors: Personnel administration / *Personnel officers--Training / 
*Personnel officers--Education. 








PERSONNEL DEPARTMENTS 
6-177 
Baird, Lloyd and Ilan Meshoulanm. 
A second chance for HR to make the grade. Personnel, 63:45-48, April 1986. 
Descriptors: Personnel departments / *Personnel officers / *Personnel 
administration. 





PERSONNEL POLICIES 
6-178 
Ashe, R. Lawrence, Jr. and Dennis H. Vaughan. 
Smoking in the work place: a management perspective. Employee relations law 
journal, 11:383-406, Winter 1985-86. 
Descriptors: *“Smoking--Law and legislation / *Smoking--Cases / *Working 
conditions--Cases. 








6-179 
Lehr, Richard I. and David J. Middlebrooks. 
Work=-place privacy issues and employer screening policies. Employee relations 
law journal, 11:407-421, Winter 1985-86. 
Descriptors: “Drug abusers--Personnel policies / "Medical and physical 
examinations--Cases / *Selection--Methods--Cases / Invasion of privacy--Cases. 





6-180 

Lindsey, Robert. 
Worker drug test provoking debate. New York times, p. 1+, May 3, 1986. 

Descriptors: “Employee conduct / *Drug abuse / "Medical and physical 

examinations / Federal government. 





PERSONNEL POLICIES (Cont'd) 
6-151 
Noble, Kenneth B. 
Should employers be able to test for drug use? New York times, p. BT, 
April 17, 1986. 
Descriptors: “Drug abuse / “Employee conduct. 








6-182 
Peirce, Neal R. 
California's answer to drug testing. Public administration times, 9:2, 
April 15, 1986. 
Descriptors: “Medical and physical examinations--Case studies / *Drug 
abusers--Personnel policies. 





6-183 
Rothstein, Mark A. 
Screening workers for drugs: a legal and ethical framework. Employee relations 
law journal, 11:422-437, Winter 1985-86. 
Descriptors: “Drug abusers--Personnel policies--Cases / "Medical and physical 
examinations--Cases. 





PERSONNEL UTILIZATION 
6-184 
Carey, Max Le and Kim L. Hazelbaker. 
Employment growth in the temporary help industry. Monthly labor review, 
109:37-44, April 1986. 
Descriptors: *Temporary employees--Statistics. 








6-185 
Granrose, Cherlyn S. and Eileen Appelbaum. 
The efficiency of temporary help and part-time employment. Personnel 


administrator, 31:71-72+, January 1986. 
Descriptors: “Temporary employees--Characteristics / *Temporary employment-- 
Statistics / *Part-time work--Statistics / *Part-time workers-- 
Characteristics. 





6-186 
Macauley, Walter W. 
Developing trends in the temporary services industry. Personnel administrator, 
31:61-62+, January 1986. 
Descriptors: “Temporary employees--Utilization / "Temporary employment-- 
History. 





PRODUCTIVITY 
6-187 
Coleman, Wayne A. 
New productivity program and resource centers. Classifiers column (Classifica- 
tion and Compensation Society), 18:2-3, March 1986. 
Descriptors: *Productivity improvement / Federal government. 











PRODUCTIVITY (Cont'd) 
6-168 
Gmelch, Walter H. and Val D. Miskin. 
The lost art of high productivity. Personnel, 63:34-38, April 1986. 
Descriptors: *Productivity--Comparative studies / *Japan / *Participative 
management--Comparative studies. 


6-189 
Kapsales, Peter. 
Before and after WP: an office automation productivity study. Journal of 
systems management, 37:7-9, April 1986. 
Descriptors: *Offices--Automation / *Productivity improvement. 





6-190 
Kruger, Daniel H. 
Productivity: a state of mind. Federal Managers quarterly (Federal Managers 
Association), 4:10-12, April 1986. 
Part 2 of two-part article. 
Descriptors: *Productivity / Federal government. 





6-191 
Preziosi, Robert C. 
Productivity management competencies: differences in managerial and organiza- 
tional assessments. National productivity review, 5:174-179, Spring 1986. 
Descriptors: *Productivity improvement / *Performance evaluation. 





PROFESSIONAL EMPLOYEES 
6-192 
Furumoto, Laurel and Elizabeth Scarborough. 
Placing women in the history of psychology: the first American women psycholo- 
gists. American psychologist, 41:35-42, January 1986. 
Descriptors: *Psychologists--History / "Women professional employees-- 
History. 








6-193 
Griggs, Walter H. and Susan L. Manring. 


Increasing the effectiveness of technical professionals. Management review, 
75:62-64, May 1986. 
Descriptors: *Professional employees--Utilization. 





6-194 

Maack, Mary Niles. 
Women in library education: down the up staircase. Library trends, 34:401-432, 
Winter 1986. 


Descriptors: “Women college professors / “Library science--Study and 
teaching. 





6-195 
McPherson, F. M. 


The professional psychologist in Europe. American psychologist, 41:302-305, 
March 1986. 


Descriptors: *Psychologists--Comparative studies. 








PROFESSIONAL EMPLOYEES (Cont'd) 
6-196 
Sanders, Thomas R. 
The cataloger crisis: another view. American libraries, 17:310, May 1986. 
Descriptors: *Librarians--Career opportunities / *Librarians--Employment / 
*Cataloging. 








6-197 Iel52 .V64p 1986 
Vetter, Betty M. 
Professional women and minorities: a manpower data resource service, by Betty M. 
Vetter and Eleanor L. Babco. 6th ed. Washington: Commission on Professionals in 
Science and Technology, 1986. 271 p. 
Descriptors: *Women college graduates--Statistics / *Minority group college 
graduates--Statistics / *Degrees, Academic--Statistics / *Women professional 
employees--Statistics / *Minority group professional employees--Statistics. 





6-198 
Washington, Harry A. and Kurt W. Boveington. 


Keeping account of employees' skills. Supervisory management, 31:20-24, May 
1986. 
Descriptors: Professional employees--Utilization / *Skills inventory. 





6-199 
Women and leadership in the library profession. Library trends, 34:169-183+, 
Fall 1985. 
Rosemary Ruhig DuMont is issue editor. 
Partial contents: Sex as a variable: a bibliography of women in libraries, 
1975-1985, by Katharine Phenix; Ambiguous authority and aborted ambition: 
gender, professionalism, and the rise and fall of the welfare state, by Suzanne 
Hildenbrand; The impact of affirmative action on academic libraries, by Barbara 
Moran; Differences by sex: academic library administrators, by Betty Jo Irvine; 





A comparative study of the career development patterns of male and female library 
administrators in large public libraries, by Joy Greiner; Identity, power, and 
hiring in a feminized profession, by Barbara Ivy; Manifest needs of women in 
male-intensive professions: a replication study, by Rose Knotts, Traute 
Danielson and Stephen Replogle. 
Descriptors: *Women executives / *Women professional employees / 
*Librarians--Characteristics. 


PUBLIC ADMINISTRATION 
6-200 
Ingraham, Patricia W. and Carolyn R. Ban. 
Models of public management: are they useful to Federal managers in the 1980s? 
Public administration review, 46:152-160, March-April 1986. 
Descriptors: *Public administration--Research / *Employee attitudes / 
*Senior executive service / Federal government. 











PUBLIC ADMINISTRATION (Cont'd) 

6-201 ITall.1 .N42n 

New perspectives on Federal management, by the President's Council on Management 
Improvement. Springfield, Va.: NTIS, 1985. 4 v. 

Contents: v. 1. An inventory of shared administrative support; v. 2. Case 
studies of shared administrative support; v. 3. A guide for sharing administra- 
tive support; v. 4. Measuring administrative services: assessing and improving 
productivity. 

Descriptors: “Management / *Public administration / *Administrative 

agencies / *Productivity improvement / Federal government. 








6-202 
P.A. foundations and the future. Public administration review, 46:105-107+, 
March-April 1986. 
Partial contents: Toward the bicentennial and ASPA's 50th year, by Chet 
Newland; Charles A. Beard, prophet for public administration, by Charles T. 
Goodsell; The case for bureaucracy, by Charles and William Beard. 
Descriptors: *Public administration--History. 





6-20: 
Priva’ ization won't work miracles for PBGC, but... Pension world, 22:39-h0+, 
May 1986. 
Descriptors: "U.S. Pension Benefit Guarantee Corporation / “Contracts, 
Government / *Pensions--Administration. 





6-204 
Sedgwick, Jeffrey Leigh. 
Executive leadership and administration: founding versus progressive views. 
Administration & society, 17:411-432, February 1986. 
Descriptors: “Public administration--Theory / *Leadership theory--History / 
Federal government. 





6-205 
Williams, Harold W. 
In search of bureaucratic excellence. Bureaucrat, 15:16-21, Spring 1986. 
Descriptors: “Bureaucracy / Federal government. 


REDUCTION IN FORCE 
6-206 
McDonald, Joan C. 
Looking ahead to employee cutbacks. Federal career insights, 2:1-2, May 1986. 
Descriptors: *Reduction in force / *Employee outplacement / Federal 
government. 








REMOVAL 

6-207 

Bennett, Amanda. 
Middle managers face job squeeze as cutbacks and caution spread. Wall Street 
journal, p. 29, April 25, 1986. 


Descriptors: *Employee outplacement / *Removal / *Middle managers. 





REMOVAL (Cont'd) 
6-208 
Gillette, Patricia K. 
The implied covenant of good faith and fair dealing: are employers the insurers 
of the eighties? Employee relations law journal, 11:438-452, Winter 1985-86. 
Descriptors: *Removal--Cases / *Labor contract--Cases. 





6-209 
Riggs, Arthur J. 


Legal principles applicable to proper discharge procedures. Labor law journal, 
37:204-222, April 1986. 
Descriptors: *Removal--Law and legislation. 





6-210 
Zimmerman, Don A. and Jane Howard—Martin. 
The National Labor Relations Act and employment-at-will: the Federal pre- 
emption doctrine revisited. Labor law journal, 37:223-234, April 1986. 
Descriptors: *Removal--Law and legislation. 





RETIREMENT 
6-211 
Cayer, N. Joseph, Linda J. Martin and A. James Ifflander. 
Public pension plans and social investing. Public personnel management, 
15:75-78, Spring 1986. 
Descriptors: *Pension financing / *Pension funds. 





6-212 
Ehrlich, Elizabeth, Vicky Cahan and Jonathan B. Levine. 


Putting the traditional pension out to pasture: a rethinking of the whole theory 
of benefits. Business week, p. 102-103, May 5, 1986. 


Descriptors: *Pension financing / *Pension portability. 





6-213 
Gwertzman, Bernard. 
Of retirement, morale and the senior diplomat. New York times, p. Al6, 
April 23, 1986. 
Descriptors: *Diplomatic and consular service--Administration / *Foreign 
service officers / *Retirement / Federal government. 





6-214 Ie708 .Ip5p 
Ippolito, Richard A. 
Pensions, economics, and public policy. Office of Pension and Welfare Benefit 
Programs, U.S. Department of Labor; Published for the Pension Research Council, 
Wharton School, University of Pennsylvania. Homewood, I1l.: Dow Jones-Irwin, 
1986. 267 p. 


Descriptors: *Pensions / *Retirement benefits. 





6-215 
Miller, William H. 


So long, forced retirement? Industry week, 229:38-40, April 14, 1986. 
Descriptors: *Retirement, Compulsory. 








RETIREMENT (Cont'd) 
6-216, ° 
Shoemaker, Randall. 


Aging of population may force changes in the near future. Federal times, 
22:11, May 12, 1986. 


Descriptors: *Retirement / *Retirees--Statistics / *Social security. 





6-217 
Siegel, Sidney R. 


Preretirement programs in the '80s. Personnel administrator, 31:77-83, February 
1986. 


Descriptors: “Retirement planning--Administration--Evaluation. 





6-218 
Wiesenthal, Eric. 
At last--a retirement plan. Federal times, 22:1+, May 26, 1986. 
Descriptors: *Retirement--Law and legislation / Federal government. 





SAFETY 
6-219 
Lissy, William E. 
Safety protest involving pushing plant manager. Supervision, 48:20-21+, 
May 1986. 
Descriptors: *Safety--Case studies. 


SCIENTISTS AND ENGINEERS 
6-220 
Bolte, Keith A. 
Productivity in the engineering disciplines. National productivity review, 
5:134-141, Spring 1986. 
Descriptors: *Engineers--Utilization / *Productivity improvement. 








6-221 Ref. Ia51 .D62d 

Directory of Federal laboratory & os resources: a guide to porvicess 
facilities, and expertise, prepared by the Center for e ization of Federal 
Technology, U.S. Department of Commerce, National Technical Information Service. 
Springfield, Va., 1986. 1 v. 


Descriptors: *Research, Scientific--Directories / *Engineering--Directories / 
*Technology--Directories / Federal government. 





6-222 
Gregorits, John. 
Federal engineers: an endangered species. Federal times, 22:9+, April 28, 1986. 
Descriptors: *Engineers--Personnel policies / *Engineers--Employment / 


*Engineers--Pay--Evaluation / “Government service as a career--Evaluation / 
*Engineers--Recruitment / Federal government. 





6-223 

Interview with Nobel laureate Jerome Karle. Bureaucrat, 15:33-36, Spring 1986. 
Interview conducted by James R. Carr. 
Descriptors: *“Scientists--Interviews / *Professional employees / *Research, 
Scientific / Federal government. 





SECURITY 


Lowenstein, Roger. 
Security-consulting firms spread: are they worth it? Wall Street journal, 
Pp. 33, April 29, 1986. 
Descriptors: *Industry--Security measures / *Consultants. 





6-225 
Multinational firms act to protect overseas workers from terrorism. Wall Street 
J » Pe 33, April 29, 1986. 
Descriptors: “Security / *Overseas personnel. 


SUPERVISION 
22 
Blank, Warren. 
It's hard to work with strangers. Supervisory management, 31:12-15, May 1986. 
Descriptors: *Supervisors--Abilities. 





6-227 
Hansen, M. R. 
To-do lists for managers. Supervisory management, 31:37-39, May 1986. 
Descriptors: *Supervisors--Responsibilities. 





6-228 
Lippert, Fred G. 
Cure or prevent. Supervision, 48:18-19, May 1986. 
Descriptors: *“Supervisors--Responsibilities. 


6-229 
Middlebrook, Bill J. and Ted Halatin. 
A job description for a reference. Supervisory management, 31:25-27, April 1986. 
Descriptors: *Supervisors--Responsibilities / *Employment references. 





6-230 
Nelson, Andre. 
Who really controls quality? Supervisory management, 31:8-10, April 1986. 
Descriptors: *Supervisors--Responsibilities / *Quality control. 





6-231 
Nussbaum, Karen and Virginia duRivage. 
Computer monitoring: mismanagement by remote control. Business and society 
review, p. 16-20, Winter 1986. 
Descriptors: “Supervision--Methods / *Job satisfaction / "Morale / Offices-- 
Automation / Work life. 





6-232 
Parson, Mary Jean. 
The peer conflict. Supervisory management, 31:25-31, May 1986. 
Descriptors: “Supervisors--Abilities / *Conflict resolution. 








SUPERVISION (Cont'd) 
—s 0 


Ranney, Joyce M. 
Bringing sociotechnical systems from the factory to the office. National 
productivity review, 5:124-133, Spring 1986. 
Descriptors: *Supervision--Methods / *Organizational structure. 





TESTS 
Campbell, Nancy K. and Gail Hackett. 
The effects of mathematics task performance on math self-efficacy and task 
interest. Journal of vocational behavior, 28:149-162, April 1986. 
Descriptors: *Mathematical ability--Research / *Self-evaluation--Research. 





6-235 
Fouad, Nadya A., Jo-Ida C. Hansen and Fernando Arias-Galicia. 
Multiple discriminant analyses of cross-cultural similarity of vocational 
interests of lawyers and engineers. Journal of vocational behavior, 28:85-96, 
April 1986. 
Descriptors: “Tests, Vocational interest--Research / *Attorneys-- 
Characteristics / *Engineers--Characteristics--Research. 





6-236 
Frederiksen, Norman. 
Toward a broader conception of human intelligence. American psychologist, 
41:445-452, April 1986. 
Descriptors: “Tests, Mental--Research / *Intelligence levels--Research. 





6-237 
Lunneborg, Patricia W. and Clifford E. Lunneborg. 
Everyday spatial activities test for studying differential spatial experience 
and vocational behavior. Journal of vocational behavior, 28:135-141, April 1986. 
Descriptors: "Tests, Aptitude--Research. 





6-238 
Matarazzo, Joseph D. 
Computerized clinical psychological test interpretations: unvalidated plus all 
mean and no sigma. American psychologist, 41:14-24, January 1986. 
Descriptors: “Artificial intelligence--Evaluation / *Test validity-—- 
Research / *Professional ethics. 





TRAINING 
6-239 
Divecchio, Patricia A. 


High-tech ABCs. Impact: office automation, 9:2-3, April-May 1986. 
Descriptors: *Office workers--Training. 





6-240 
Fisher, Jane A. 
Forging a link between technology and training. Personnel, 63:13-16, April 1986. 
Descriptors: “Training needs analysis / *Technological innovations / 
*Retraining. 





TRAINING (Cont'd) 
241 
Fleming, Laura K. and Ann M. Apking. 
The supervisor's role in a training needs analysis. Supervisory management, 
31:40-42, May 1986. 
Descriptors: “Training needs analysis / *Supervisors--Responsibilities. 





6-242 
Ruud, William N. 
What does an MBA degree mean in 19867 S.A.M. advanced management journal, 
51:40-44, Winter 1986. 
Descriptors: “Master of business administration degree / *Master of business 
administration degree recipients / “Training courses of study. 





6-243 
Smith, Melvin. 


Training--supervisory responsibility or not? Supervision, 48:3-5, May 1986. 
Descriptors: “Training / *Supervisors--Responsibilities. 


6-244 
Spettell, Claire M. and Robert M. Liebert. 
Training for safety in automated person-machine systems. American psychologist, 


41:545-550, May 1986. 
Descriptors: “Safety education / "Man-machine systems. 





6-245 
Zoffer, H. J. 
How one dean would change the business schools. Management review, 75:60-61, 
May 1986. 
H. J. Zoffer is dean of the University of Pittsburgh's Graduate School of 
Business. 
Descriptors: “Business education--Evaluation / *Master of business 
administration degree. 





WOMEN--—EMPLOYMENT 
6-246 
Clarke, Lillian Wilson. 
Women supervisors experience sexual harassment, too. Supervisory management, 
31:35-36, April 1986. 
Descriptors: *Women--Discrimination / *Harassment / *Supervisors. 








6-247 s/c 
Fuchs, Victor R. 
Sex differences in economic well-being. Science, 232:459-464, April 25, 1986. 
Descriptors: *Women--Employment--Statistics / *Pay rates--Statistics. 


6-248 

Women haven't gained that mch. U.S. news & world report, 100:70, May 12, 1986. 
Interview with Sylvia Ann Hewlett. 
Descriptors: *Women--Employment / *Women--Discrimination. 








WORK LIFE 
=-249 
Malcolm, Clark. 
Paradox in the office: fitting the work place for people. National productivity 
review, 5:142-149, Spring 1986. 
Descriptors: “Working climate / *Working conditions / *Office layout. 





6-250 
Noble, Kenneth B. 


Committing by computer remains largely in the future. New York times, p. E22, 
May 11, 1986. 
Descriptors: *Work at home / *Hours of work. 





6-251 
Sorensen, Peter F., Jr., Thomas C. Head and Dick Stotz. 
Quality of work life and the small organization: a four-year case study. 
Group & organization studies, 10:320-339, September 1985. 
Descriptors: *Quality of working life--Case studies / *Organization size-- 
Case studies. 





6-252 
Wheatley, Meg and Marcie Schorr Hirsch. 


Mistakes on the job: they don't always mean you've blown it. Ms., 14:18+, 
March 1986. 


Descriptors: *Success in employment / *Performance errors / *Women-- 
Employment. 
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